
EMERGENCY
ASSISTANCE

APPLICATION

DUPAGE TOWNSHIP
241 Canterbury Lane
Bolingbrook, IL 60440
630-759-1317
GA@dupagetownship.com

Dear Resident,
Thank you for your interest in applying for Emergency Assistance at DuPage Township.  Emergency
assistance is meant to help alleviate “life-threatening” situations such as rental eviction, utility disconnection
or car repair for those employed or seeking employment. Please note that only a certain amount can be given
for assistance. Depending on your situation, other resources may be available.  Emergency Assistance can only
be utilized once during a 12-month period. To begin the application process, please complete the following
forms and collect the necessary documentation listed below. Please be sure to read everything that is being
asked. Once completed, call the General Assistance Office at DuPage Township for an appointment or go
online to make an appointment at: https://tinyurl.com/GAEAmeeting YOU MUST MAKE AN
APPOINTMENT OR YOUR APPLICATION WILL NOT BE COMPLETE.  Dropping off or e-mailing
documentation without an appointment may result in a denial of assistance.  Depending on your situation, you
may be required to submit additional documentation than what is listed below. By law, a determination must
be made within 30 days of submitting an application. Should you need assistance or have questions about
completing the application process, please contact the General Assistance Office.

-Vicente Fernandez, General Assistance Administrator

AN INCOMPLETE APPLICATION MAY RESULT IN A DENIAL OF ASSISTANCE

Photo ID for the applicant and social security cards for the applicant and everyone in the household
Current lease or mortgage statement

If requesting rental assistance, you must have 5-day, 30-day or eviction notice (NOT A PAST DUE NOTICE)
If requesting utility assistance, you must have a red shut-off/disconnect notice (NOT A PAST DUE BILL)
If requesting car repair assistance, you must be employed or seeking employment AND must have a
repair estimate

Proof of any IDHS benefits such as SNAP or Medicaid, if receiving

Completed “Zero Income Affidavit” for those in the household over the age of 18 with no income.

Anyone over the age of 18 and not in High School with no income will need to provide proof of no
income from either IDES (UI Finding Letter) or IDHS (most recent redetermination letter)

Proof of financial hardship, for example: proof of last day of work, proof of reduction in hours
at work, unexpected expenses, etc.

Recent bank statement(s) from the last 30 days
Proof of all household income for the last 30 days of application

Completed General Assistance Application (this must be completed as well)

DOCUMENTATION NEEDED TO APPLY FOR EMERGENCY ASSISTANCE (BUT NOT LIMITED TO):

https://outlook.office365.com/owa/calendar/DuPageTownshipGeneralandEmergencyAssistanceAppointments@dupagetownship.com/bookings/


PAGE 1 OF 6



PAGE 2 OF 6



PAGE 3 OF 6



PAGE 4 OF 6



Emergency Assistance Application Questions

Approximately, how much do you owe in utilities?5.

How much is your monthly rent or mortgage payment?

How much total rent do you currently owe (do not include future rent)?4.

Nicor:

What occurred that caused the financial emergency? (Please be brief but specific)8.

If you receive assistance, how will you be able to continue meeting your financial needs?9.

I understand that if I have any questions or concerns about this application, it is my responsibility
to discuss this with the General Assistance Office and by signing below I acknowledge that I have
provided information to the best of my knowledge.

What type of assistance are you requesting?1.

Rent

Nicor and/or ComEd (during the LIHEAP program year, you must apply for that FIRST)
Water Bill Assistance

Car Repair

Are you, or anyone in your household receiving Supplemental Security Income (SSI) or Temporary
Assistance for Needy Families (TANF)?

Yes
No

2.

Is there anyone in the household (including yourself), over the age of 18, unemployed and have no
income?

6.

Yes (Please be sure to complete the “Zero Income Affidavit”)

No

Do you have a bank account?7.

Yes

No

Signature: Date:

ComEd: Water:
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Zero Income Affidavit

Signature: Date:

Head of Household:

Wages from employment (including commissions, tips, bonuses, fees, etc.).
Income from operation of a business.
Rental income from real or personal property.
Interest or dividends from assets.
Social Security payments, annuities, insurance policies, retirement funds, pensions, or death benefits.
Unemployment or disability payments.
Public assistance payments.
Periodic allowances such as alimony, child support, or gifts received from persons living in my
household.
Sales from self-employed resources (Avon, Uber, DoorDash, etc.)
Any other source not named above.

Under penalty of perjury, I certify that the information presented in this certification is true and
accurate to the best of my knowledge.  False, misleading, or incomplete information may result in
the denial of my application for assistance.

This form is to be filled out by the head of household for the member(s) of the household, over the age of
18 that have had no income in the last 30 days.

Adult Household Member(s) with No Income:

I hereby certify that the above adult member(s) of my household did not individually receive income for
the last 30 days from any of the following sources:

Those household members listed must show proof of no income from either the Illinois
Department of Employment Security (IDES) via the UI Finding letter or through the

Illinois Department of Human Services via the most recent determination letter.
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